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1. In response to our review of current protocols related to CF support to Ground SAR
(GSAR) events, which are the responsibility of law enforcement agencies, Canada Command
conducted a series of consultations regarding the interaction of the Joint Rescue Coordination
Centres (JRCC) and Provincial and Territorial authorities responsible for missing person
searches. It was clear from the review that the existing protocols work well, having been
tested over time. However, through the consultations, it was determined that we could
strengthen our communication with GSAR authorities; more specifically, by identifying the
process whereby the CF closes a GSAR case file, and how this is performed and
communicated to the requesting agencies and/or Other Government Departments.

2. Amended protocols in support of provincial/territorial-led GSAR will be introduced
in all SAR regions effective immediately. The key protocol change is the implementation of

a confirmation/feedback mechanism, where the JRCC will re-establish communication with
the requesting authority ( even if no assistance has been provided) prior to closing an active
case file. In short, a GSAR-related case file cannot be closed until this positive action "call
back" is complete between the JRCC and the requesting authority. The following protocols
are to be implemented across DND-CF Search and Rescue Regions:
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a. When a request for assistance from a Provincial or Territorial Requesting
Authority (RA) is received the appropriate JRCC will automatically open a
case file;

b. The JRCC will obtain from the RA all possible information on the case in
order to establish clear situational awareness and the severity/urgency of the
incident. For example, the search model being used by GSAR operators
would provide the JRCC with detailed information with which to make
decisions;
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